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[Delivery Charges and Terms]

Delivery within Hong Kong:

Starting from the second business day after the order is placed, a SF Express representative will
contact you by phone to arrange a delivery time.

Delivery within Macau:

Starting from the second business day after the order is placed, Jetour Logistics will notify you of the
delivery schedule via SMS text message.

A. Delivery Charges Basic Delivery Service Fee:

HK$50 per delivery.
B. Free Delivery You are eligible for free delivery service if any of the following conditions
Promotion are met:

1. Your single order totals 50 points or above; or

2. You have three orders, each with 35 points or above, delivered to
the same address at the same time (*); or

3. You have one 50-point order and one additional order of 35 points
or above (*); or

4. You process three Convenience Certificate Vouchers (with a total
value exceeding HKS1,635).

If an order has already been completed and the member subsequently
requests changes to the order content or delivery method (including, but
not limited to, changing to pick-up at a Store), the member will be
responsible for any additional shipping charges or related costs incurred.

(*) Applicable only to orders placed by phone or at Store. Online orders are
currently not eligible for the combined-order free delivery service.

C. Special Notes Hong Kong Deliveries

If, after the order has been confirmed, you need to change the delivery
address, please contact SF Express directly. SF Express may charge an
administrative fee for the address amendment.

Members may download the SF Express mobile application and register
an account using the recipient's mobile phone number to track the latest

shipment status in real time.
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Macau Deliveries

After the order is confirmed, members may visit the Jeft Logistics website
at:

http://www.jeft.com/order to check the status of their order and amend

delivery information if necessary.

Note: Melaleuca reserves the right to amend delivery arrangements and
charges without prior notice. If you have any questions, please contact
Customer Service on 2577 5266.

Customer Service Hours:
Monday to Friday: 10:30 AM — 2:00 PM and 3:00 PM — 7:00 PM
Closed on Saturdays, Sundays, and Public Holidays.
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